
Worksheet n°59 
http://www.youtube.com/watch?v=00qUBTdAW1c 

 
Starters. 
What is the emergency phone number in Britain? ________________________ 
What is the name of the emergency department in Britain? 
_______________________________ 
What is the current problem faced by emergencies in Britain? 
_____________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
 
Main course. 
What are the main causes of this situation? 
___________________________________________ 
___________________________________________________________________________ 
Where is the situation worst? ____________________________________________________ 
What has the Head of England’s ambulance service advised? 
_______________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
 
Figures. 
London: _______________________________ 
West Midlands: __________________________ 
Scotland: _______________________________ 
What was the impact on a hospital in Crewe? 
_________________________________________ 
___________________________________________________________________________ 
What is the optimistic view at the end of the report? ___________________________________ 
___________________________________________________________________________ 
 
Dessert. 
Now tell a friend or colleague about this TV report, using the pieces of information from the 
worksheet above. 
 
Topping. 
How do emergency services cope in your country? 


